Mr. Shannon Orr
Air Purification, Inc.
8121 Ebenezer Church Road
Raleigh, NC 27612

Dear Shannon,

On behalf of American Express, Billing and Payment Services, | would like to thank you
for the support you provided us after hurricane Wilma and for the filtration products
provided by Air Purification, Inc.

Additionally, the cartridge filters you recommended are both a successful and cost
effective solution to the complex problem we have been dealing with for some time, that
being paper dust reentering our billing facility.

American Express maintains the highest of standards and work within strict guidelines
for the products and services we purchase. Congratulations to Air Purification, Inc. on
meeting the expectations we require.

Once again, we appreciate the professionalism and commitment to quality and service
that Air Purification, Inc. displays in all of the services and products they supply to
American Express, Inc. Thank you and | look forward to working with Air Purification,
Inc. in the future.

Victor Peditto

Victor Peditto

Facility Manager

American Express, Billing and Payment Services
Weston, FL. 33331

American Express, Billing and Payment Service
2965 West Corporate Lakes Blvd.
Weston, FL 33331



